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Optima eBroker quick guide 
 
 
New Pivotal software to support multiple pharmacy options will 
be available May 5, the new software includes: 

 
• Removal the ODR option from eBroker 
• “Forms/Literature” button in eBroker will now bring you to “Employer Plans 

Summary of Benefits Documents” on optimahealth.com 
• The “Product Line” report has been fixed so 5 plans show on each page 

and will go on to the 2nd or 3rd page with the headers and footers, the other 
reports were also adjusted to bring the columns and totals inline. 

• Multiple Pharmacy options (on non-CHDP plans only) 
 
 
The Multiple Pharmacy Options 
 
The “Add Plans” page hasn’t changed (plans are now in a better order) 

• Select your plans as you normally would and select "Next Step / Update Quote". 
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The next screen will display “Checking for RX Benefits, please stand by…..” .  
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If the plans you selected have Pharmacy Options you will see a page that looks 
like this: (new screen)  
 

• The plan name will be displayed with the pharmacy options available. The core 
pharmacy option will be displayed in bold and is preselected. If you want only the 
default option, select "Next Step / Update Quote" OR check all the pharmacy 
options you want to present on the quote and select "Next Step / Update Quote". 
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The next screen you will see will tell you: “Plans are being added, please 
stand by…..” 
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• Next you will see the Small Group Quote tab with all the plans and 
pharmacy option you selected. 

 

 
 

Notice there are “zeros” for your rates- this is correct because there is 
another step needed to get your rates. 
 
• Select the “Calculate Rates” button on this page and you will see this 

page telling you ”Rates are being calculated, please stand by…..”. 
 

10) After the rates are calculated this page 
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You will now see the Small Group Quote tab with all your rates displayed.  
 

 
 
 
 
 
Proposal Report update 
 

• The “product line” report has been redesigned so the report will now print 
over many pages if needed 

 
• All other reports have been reformatted for additional clarity 

 
 
 
 


